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¶ First highlight the Industry search 
criteria 

¶ Select the UK SIC (2003) 
classification option. 

 

Definition and introduction 

ά/ƻƳǇŜǘƛǘƻǊ ŀƴŀƭȅǎƛǎέ ƛǎ ŀƴ ŜǎǎŜƴǘƛŀƭ ǇŀǊǘ ƻŦ ŎƻǊǇƻǊŀǘŜ ǎǘǊŀǘŜƎȅΣ ǘƘǊƻǳƎƘ ǿƘƛŎƘ ŀƴ ƻǊƎŀƴƛǎŀǘƛƻƴ 

attempts to improve its understanding of the current position and motivations of their competitors. It 

informs ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴ ƻŦ ǘƘŜƛǊ ŎƻƳǇŜǘƛǘƻǊΩǎ strengths & weaknesses, likely responses to changes 

within the industry, and also to any key future strategic moves that they may be planning. 

MBS Library provides you with access to a number of information sources that a company might use 

when undertaking competitor analysis. In particular, our databases of market research and investment 

reports will be of interest as they include SWOT analysis, interpretation of financial results, growth 

projections and other valuable information. 

/ƻƴŘǳŎǘƛƴƎ ŀ ǘƘƻǊƻǳƎƘ άŎƻƳǇŜǘƛǘƻǊ ŀƴŀƭȅǎƛǎέ ǿƛƭƭ ƎƛǾŜ ȅƻǳ ŀƴ ƛƭƭǳƳƛƴŀǘƛƴƎ ƛƴǎƛƎƘǘ ƛƴǘƻ ȅƻǳǊ ŎƘƻǎŜƴ 

industry, highlighting current  conditions and pointing to future directions the industry (and the 

companies within it) are likely to take. This guide will use the UK Book Publishing Industry for 

example purposes, though you should be able to adapt the steps outlined to any industry. 

 

Getting started 

The first step is to identify key competitors within the industry. You can use the FAME (for UK analysis) or 

ORBIS (International) databases to generate a list of key industry players. The search below is run on FAME 

 (though ORBIS shares a common search interface). 

 



 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

¶ Expand the appropriate heading from the list of 
industry headings ς In this case 22(Publishing). 

¶ Select the appropriate industry heading from the 
available sub-headings (In this case 2211)ς Your 
selection will now appear in the right hand pane of the 
screen. 

¶ Select the Primary codes only radio button from the 
top of the screen.  

¶ Click on OK to complete this stage of the search 

 

¶ The first stage of the search identifies all companies engaged in the UK Book Publishing Industry 

(over 5000!)  

¶ You may want to narrow your results down to the top 50 / 100 companies ς To do this add 

another search step before generating your list 

¶ Highlight the Financials search criteria ς Select Profit & Loss account from the menu which 

appears 



 
 

 
 
You are now ready to generate your list of companies click on the 
Icon to generate the list: 
 
 

 
The list will be presented as above ς You can click on a company individually to view key financials such as 

Balance Sheet or Profit & Loss, alternatively you can use the check boxes to select multiple companies and 

then export your selections to Excel.  

 
 
 
 
 

In order to make a detailed comparison of your chosen competitors however, you will need to consult 

sources which provide a more considered reflection on their performance. Note down the competitors 

that you want to research from the list you have generated (e.g Pearson, Macmillan & Harper Collins), 

and search for reports and analysis on some or all of the following databases. 

 

¶ Select Top 50 / 100 etc from the drop 

down menu at the foot of the screen 

¶ Click OK to add this criteria into your 

search 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key databases for competitor analysis 

¶ Thomson Research: Provides access to Investment reports. 

¶ Factiva: For up-to-date news on competitors performances, new products etc. 

¶ Market Research databases: Industry based reports contain SWOT analysis, latest developments 

and analysis of key competitors. 

 

Thomson Research 

This database provides access to investment reports. These can provide an interesting barometer to the 

health of the various competitors as they are written impartially, in order to aid the decision processes of 

those who may be looking to invest in a particular company. As such, you will usually find details of the 

ǎǘŀǘŜ ƻŦ ǘƘŜ ƛƴŘǳǎǘǊȅ ƛƴ ƎŜƴŜǊŀƭΣ ŀƴŘ ǘƘŜ ŎƻƳǇŜǘƛǘƻǊΩǎ Ǉƻǎƛǘƛƻƴ ǿƛǘƘƛƴ ƛǘΣ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ƎǊƻǿǘƘ ǇǊƻƧŜŎǘƛƻƴǎ 

and some form of SWOT analysis. To search for reports on one of your chosen competitors (e.g. Pearson), 

follow the steps outlined below. 

 

¶ {ŜƭŜŎǘ ǘƘŜ άFull Searchέ ƻǇǘƛƻƴ ƛƴ ǘƘŜ άResearchέ ǘŀō. 
¶ {ŜƭŜŎǘ ǘƘŜ άNameέ ŎƘŜŎƪōƻȄ ŀōƻǾŜ ǘƘŜ άCompanyέ ǎŜŀǊŎƘ box. 
¶ {ŜƭŜŎǘ ǘƘŜ ŎƻƳǇŀƴȅ ƭƻƻƪ ǳǇ ƛŎƻƴ ƴŜȄǘ ǘƻ ǘƘŜ άCompanyέ ǎŜŀǊŎƘ ōƻȄ. 
¶ Enter company name (e.g. Pearson) ƛƴ ǘƘŜ άLookup Companyέ ōƻȄ ŀƴŘ ǎŜƭŜŎǘ άFind Matchesέ. 
¶ A list of names will be displayed, tick the box for the one matching your company. 
¶ {ŜƭŜŎǘ ǘƘŜ άInclude Selectedέ ōǳǘǘƻƴΦ ¢ƘŜ ŎƻƳǇŀƴȅ ƴŀƳŜ ȅƻǳ ƘŀǾŜ ǎŜƭŜŎǘŜŘ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ƛƴ ǘƘŜ 

Criteria Box at the bottom of the screen. 
¶ {ŜƭŜŎǘ άInvestment Researchέ ƛƴ ǘƘŜ /ƻƭƭŜŎǘƛƻƴ ŀƴŘ άCompanyέ ƛƴ Report Type. 
¶ Set your date period eg: last year.   
¶ {ŜƭŜŎǘ ǘƘŜ άSearchέ button (above the criteria box at the bottom of the screen)   - You will now be 

taken to a list of reports which are available on your selected company.  

 



 
 

 

Once you have run a search, a list of reports for your company will be displayed providing details of report 

title, contributor eg: Credit Suisse, Morgan Stanley etc and number of pages. The number of pages is often a 

good indicator of how detailed the analysis will be.  

 

 

 

 

 

 

 

 

 

 

 

Lǘ ƛǎ ŀƭǎƻ ǇƻǎǎƛōƭŜ ǘƻ ǎŜƭŜŎǘ ƳǳƭǘƛǇƭŜ ǊŜǇƻǊǘǎ ŀƴŘ ŘƻǿƴƭƻŀŘ ŘƛǊŜŎǘƭȅ ǳǎƛƴƎ ǘƘŜ άSave/Printέ ōǳǘǘƻƴΦ ¢Ƙƛǎ ǿƛƭƭ 

launch the batch processor and allow you to download reports as individual pdf documents.  

 

Viewing and Downloading an individual Report 

¶ {ŜƭŜŎǘ ŀ ǊŜǇƻǊǘ ǘƛǘƭŜ ǘƻ ŘƛǎǇƭŀȅ ǘƘŜ ǊŜǇƻǊǘΩǎ ǘŀōƭŜ ƻŦ ŎƻƴǘŜƴǘǎΦ 
¶ {ŜƭŜŎǘ ǘƘŜ άView ά ōǳǘǘƻƴ ǘƻ ŘƛǎǇƭŀȅ ǘƘŜ ǊŜǇƻǊǘ ǿƘƛŎƘ Ŏŀƴ ōŜ ŘƻǿƴƭƻŀŘŜŘ ŀǎ ŀ ǇŘŦΦ 
¶ {ŜƭŜŎǘ ǘƘŜ άSave a Copyέ ƛŎƻƴ ǘƻ ŘƻǿƴƭƻŀŘ ǘƘŜ ǊŜǇƻǊǘ 

 

Viewing and Downloading Multiple Reports 

¶ Use the back button on the browser to return to the reports listing 
¶ ¢ƛŎƪ ǘƘŜ ōƻȄŜǎ ƴŜȄǘ ǘƻ ŀ ŦŜǿ ǊŜǇƻǊǘ ǘƛǘƭŜǎ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ άViewέ ōǳǘǘƻƴ ǘƻ ŘƛǎǇƭŀȅ 

the tables of contents (this is useful if you want to browse through reports to 
decide which ones to view) 

¶ {ŜƭŜŎǘ ǘƘŜ ¢ƛǘƭŜ ŦƻǊ ǘƘŜ ǊŜǇƻǊǘǎ ȅƻǳ ǿŀƴǘ ǘƻ ǾƛŜǿ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ άViewέ ōǳǘǘƻƴΦ 
¶ Reports will display in one document which can be downloaded as a pdf. 
¶  {ŜƭŜŎǘ ǘƘŜ άSave a Copyέ ƛŎƻƴ ǘƻ ŘƻǿƴƭƻŀŘ ŀƭƭ ǘƘŜ ǊŜǇƻǊǘǎ ƛƴǘƻ ƻƴŜ ǇŘŦΦ 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

The reports themselves can be navigated using the chapter links on the left hand side. As evidenced 

above certain sections of these reports can be extremely useful for gauging the health of a particular 

company and measuring against its competitors. 

You will find growth projections, forecasts and valuations (all extremely useful indicators of the 

ŎƻƳǇŀƴȅΩǎ ǇŜǊŦƻǊƳŀƴŎŜύΣ ǿƘƛŎƘ ȅƻǳ Ŏŀƴ ǳǎŜ ǘƻ ŎƻƳǇŀǊŜ ǘƘŜ ǎǘǊŜƴƎǘƘǎ ŀƴŘ ǿŜŀƪƴŜǎǎŜǎ ƻŦ ǾŀǊƛƻǳǎ 

competitors against each other. 

Thomson Research also contains more general reports based on key industry sectors (as opposed to 

an individual company). These can help you to establish what is happening within a sector, what 

factors are influencing the sector and comparisons of key companies within that sector.  

To search for sector reports follow the steps outlined in the company search, although you will need 

ǘƻ ǎŜƭŜŎǘ ǘƘŜ άIndustryέ ǎŜŀǊŎƘ ōƻȄΦ 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

¶ Click on the Company index category. 

¶ Type the name of the company (e.g. 

Pearson) into the Find a Company Box 

¶ Click on the company you wish to 

include from the list which appears ς 

when selected it will appear in purple 

to the right of the Company heading 

¶ You can add another company (e.g. 

John Wiley) by repeating this process 

ς this way you can search for 

information on multiple competitors 

simultaneously. 

¶ You also need to add search criteria to the 

Industry & Subject categories ς For 

Industry search via text input as in the 

previous example, or explore the various 

categories within each heading. 

¶ In the Subject heading you should select 

Performance. This is located within the 

Corporate / Industrial News menu. 

Factiva  

Factiva is a database of trade and industry news articles. You should be able to find numerous articles 

relating to company performance, which you can add to any research reports downloaded from 

Thomson Research, and improve the quality of your competitor analysis. You will need to make sure 

that the search is set up correctly however, as there are a vast number of articles on this database. This 

is done by making appropriate selections from the Intelligent Indexing sections on the search screen: 

 



 
 

 

 

 

Results are displayed as a list of headlines in the results screen. 

¶ Select a headline to view the full article (It will open in the frame on the right hand side of the screen 
¶ To view multiple headlines (use the checkboxes on the left hand side)  
¶ {ŜƭŜŎǘ ǘƘŜ άView Selectedέ ƛŎƻƴΦ  
¶ ¢Ƙƛǎ ǿƛƭƭ ŘƛǎǇƭŀȅ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ŀǊǘƛŎƭŜ ƛƴ ŀƴƻǘƘŜǊ ǎŎǊŜŜƴΦ {ŜƭŜŎǘ άReturn to Headlinesέ ǘƻ ǊŜǘǳǊƴ ǘƻ ǘƘŜ 

headline list  
 

 

 

 

 

 

 

!ǎ ǿŜ ƘŀǾŜ ǎǇŜŎƛŦƛŜŘ ƴŜǿǎ ǎǘƻǊƛŜǎ ǿƘƛŎƘ ŦƻŎǳǎ ƻƴ άtŜǊŦƻǊƳŀƴŎŜέΣ ȅƻǳ ǎƘƻǳƭŘ ǊŜǘǊƛŜǾŜ ǎƻƳŜ ǳǎŜŦǳƭ ŀǊǘƛŎƭŜǎ 

giving indications as to the current health of each competitor and their standing within the industry. There are 

many other options within the Corporate / Industrial News subject heading, such as New Products etc which 

you could explore if you want to expand the range of items retrieved for your analysis. These will give you a 

good idea of the various moves being made by each competitor, and allow you to form judgements as to who 

is best positioned to exploit the market in the future. 

 

 

 

Downloading Articles 

¶ Select a few headlines (use the checkboxes on the left hand side) 
¶ {ŜƭŜŎǘ ǘƘŜ άRTFέ ƛŎƻƴ ŀƴŘ ǘƘŜƴ άArticle Formatέ 
¶ {ŜƭŜŎǘ άOpenέ ǘƻ ǾƛŜǿ ǘƘŜ ŘƻŎǳƳŜƴǘ ƛƴ Word. It is possible to save this document. 
 

Note: the rtf option allows you to edit your articles in word but there are other ways to print and 

download articles, see the print icon and/or the pdf icon. 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Market Research Reports 

The final sources of information to check are market research reports. MBS Library subscribes to a range 

of market research databases, containing intelligence reports that provide analysis of current trends for a 

wide range of products/industries.  Reports are generally standardised to provide data on current trends, 

market size, market segmentation, consumer behaviour, market SWOT analysis, key competitors and 

market forecasts. For the purposes of this example we will focus on Keynote & Mintel as they are most 

relevant to this particular industry search. Details of the coverage provided by the other market research 

databases can be found at the end of this guide. 

 

Keynote 

Keynote provides access to market intelligence reports across a wide variety of consumer, leisure & 

industrial sectors. These are however, limited to UK markets. Study of these reports will help you to analyse 

leading competitors, examine current issues, market size, competitive structure and marketing activity. The 

reports will also provide extensive SWOT analysis and to assess how trends in politics, the economy, society 

and technology are having an impact on a specific market (PEST analysis). 

 

¶ Click on Advanced 

Search. 

¶ Type a relevant search 

ǇƘǊŀǎŜ όŜΦƎΦ άōƻƻƪέύ 

into the Report Title 

field. 

¶ Click on Search. 

¶ Matching results will 

then be displayed 

underneath the Search 

interface - Click on the 

report title to access. 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¶ Individual chapter headings from the report will appear in the left hand navigation menu.  

¶ Click on an individual chapter heading to view on screen ς In this case the Competitor Analysis 

chapter has been selected. 

¶ Use the icons on the top right hand side of the screen to download the report in rich text (.rtf) 

or pdf format.  



 
 

 

 

 

 

 

 

 

 

Mintel 

Mintel ƛǎ ƻƴŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ƭŜŀŘƛƴƎ ǇǊƻǾƛŘŜǊǎ ƻŦ ǳǇ-to-date market intelligence. MBS Library subscribes to 

over 1,000 of their UK and European industry reports, which are presented alongside associated industry 

news. The reports themselves include comprehensive sections on major market influences, market size 

and trends, market segmentation, analysis of key competitors and their marketing activities, together 

with consumer buying and behaviour and future forecasts. Major sectors covered include Consumer 

Products, Leisure Trends, Financial Services and Retailing. 

¶ Click on advanced 

search. 

¶ Type a relevant 

search phrase (e.g. 

άōƻƻƪǎέύ ƛƴǘƻ ǘƘŜ 

relevant search field. 

¶ Click on submit to 

run the search. 

¶ The information at the top of 

the screen illustrates which 

search terms have been used 

to interrogate the database ς 

This can be helpful to check if 

you receive unexpected search 

results. 

¶ Report tiles which match your 

search criteria will be displayed 

ς click on an individual title to 

access the report. 



 
 

 

 

 

 

 

 

 

 

 

 

¶ Individual chapter headings are again displayed in the left hand navigation menu ς there are 

many pertinent chapters which will help with competitor analysis - e.g. Strengths & 

Weaknesses in the Market, �t�Z�}�[�•���/�v�v�}�À���š�]�v�P and Market Share ς click on the individual 

chapter heading to access. 

¶ Links to relevant news items are provided on the right hand side ς Company News & News 

focus on industry & company news which are relevant to the report selected.  

¶ Pay particular attention to the �t�Z���š�[�• Hot links. These bring you the views of market analysts 

about breaking issues in the market. e.g. In this example we can see breaking analysis on the 

likely impact of iPad on the e-book market.   

¶ Once you have selected a chapter the 

text will display on screen to read ς 

you can use the Previous / Next 

section buttons to navigate through 

the report.  

¶ Download options are available on 

the left hand side, you can download 

sections individually, or click the 

Export to basket for bulk download. 

¶ Once you have finished adding items 

to the basket, click on export basket 

(top of screen) for bulk download 

options 


